Team Care:

Communicating with Patients

Policies & Procedures
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Policy:
Our practice will work as a team taking care of our patients efficiently and effectively.

Purpose:

Communication with patients is central to a patient-centered practice and good clinical care.

Procedure:

1) Patient/family/caregiver and other messages:
a. Support staff and clinicians document all messages and interactions with
patients/families/caregivers in the medical record.
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