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aligns with individual preferences requires specific skills, and connecting individuals with appropriate 
services to address SDOH needs requires significant effort. We believe federal support will be required to 
create and test standardized and validated data elements and data collection tools, and we encourage ONC 
to work with CMS, end-users, and other health care stakeholders in the development of these tools. 
  
The Alliance appreciates ONCôs recently published draft 2024-2030 Federal Health IT Strategic Plan (the 
draft Plan) containing objectives related to advancing the collection and use of standardized SDOH data; 
ensuring data collection involves appropriate consent for and understanding of secure sharing and use of 
this information; and encouraging equity, safety, and user-centered design principles in the development 
and use of health IT. While flexibility in screening tools and processes can allow end-users to best collect 
these data within existing workflows and environments, the lack of standard approaches can lead to 
inconsistent data classifications and collection, struggles to track progress over time, and the inability to 
share this data across organizations and care settings to efficiently coordinate care. 
 
The Alliance acknowledges there can be great uncertainty for end-users in terms of operationalizing 
health equity throughout health IT systems, including how the technology that powers those systems 

https://hitenduser.org/health-it-end-users-alliance-responds-to-cms-cy2024-physician-fee-schedule-proposed-rule/
https://www.healthit.gov/sites/default/files/page/2024-03/Draft_2024-2030_Federal_Health_IT_Strategic_%20Plan.pdf
https://hitenduser.org/wp-content/uploads/2023/05/HIT-Template4_5.15.23.pdf
https://hitenduser.org/wp-content/uploads/2023/05/HIT-Template4_5.15.23.pdf
https://www.govinfo.gov/content/pkg/FR-2024-03-29/pdf/2024-06469.pdf


https://hitenduser.org/health-it-end-users-alliance-responds-to-rfi-on-nists-assignments-under-executive-order-concerning-artificial-intelligence/
https://hitenduser.org/wp-content/uploads/2022/09/Real-world-testing-consensus-statement_FINAL.pdf
https://hitenduser.org/wp-content/uploads/2022/09/Real-world-testing-consensus-statement_FINAL.pdf


who tend to be less healthy than the U.S. majority, experience less access to care, and receive a lower 
quality of care due to systemic racism and accompanying systems of oppression. Achieving a more 
diverse workforce is essential to improving patient outcomes and societyôs overall health.2 A workforce 
reflective of the population supports all end-users to provide more accessible, inclusive, comprehensive, 
responsive, and culturally effective care to reduce or eliminate health disparities. We encourage ONC to 
work with other HHS partners, including the Office of Minority Health (OMH) and the Health Resources 
and Services Administration (HRSA), to develop strategies to continue increasing the diversity of the 
clinician workforce as an important aspect of HEBD. 

Patient Privacy and Trust 

The Alliance agrees with ONC on the importance of protecting patientsô data privacy and that it is an 
important aspect of HEBD. Patients often donôt understand when their electronic health information 
(EHI) flows out of Health Insurance Portability and Accountability Act (HIPAA)-covered entities and 
beyond the protection of HIPAA, and therefore are unlikely to be fully aware or understand how non-
covered entities can use and share their EHI. The Alliance recommends ONC provide further education 
for individuals and work with other federal government partners to ensure appropriate statutes and 
regulations are in place to protect individualsô EHI when not covered under HIPAA protections. 
Providing patients with a baseline understanding of who is responsible for protecting their EHI in various 
situations would support health equity and reduce disparities in patient health education levels. 

Expanding ONC-Stakeholder Engagement on Health Equity 

The Alliance appreciates ONCôs desire to hear from the health care community on how best to advance 
health equity and joins ONC in viewing HEBD as a collaborative partnership that will require all parts of 
the health care ecosystem to work together in order to achieve its goals. We believe practicing clinicians 
and health care facility staff are key stakeholders in these discussions and would welcome the opportunity 
to convene or engage in a meeting between ONC and a diverse group of end-users to build cooperation 
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